[image: ]
[bookmark: _GoBack]Pop-Up Community Event: Douglas County Senior Picnic
May 21, 2015

SUMMARY
The 44th annual Douglas County Senior Picnic, organized by a local committee with support from the County Senior Services division, took place on May 21, 2015 at Jessie Davis Park in Douglasville, GA. The picnic honors older citizens of Douglas County with events and activities including a walk, bingo, free giveaways, door prizes, and lunch.  This year more than 400 people were in attendance. 

[image: ] The Gresham, Smith and Partners (GS&P) team attended the picnic to spread the word about the County’s Transportation Services Study and encourage attendees to get involved in the project and provide input.  Copies of the project fact sheet and survey were distributed.  Team members spoke with hundreds of attendees and volunteers at the picnic, explaining the purpose of the study and the importance of hearing from residents, especially senior citizens, in order to better understand their transportation needs.  

[image: ]Seniors, their family members, and caregivers were invited to provide input by completing the project survey. In total, the team collected 47 completed surveys, representing more than 10% of attendees.  Another activity asked attendees about their day-to-day transportation needs, including frequent destinations and when they usually travel to those locations. A contact sheet was available for people to sign up to receive information and updates about the study.  General comment cards were also available as a way for people to provide additional input and feedback about transportation and the study in general. Figure 1 A GS&P team member speaks with an attendee at the Senior Picnic.


Overall, attendees expressed strong support for the study, commenting again and again, “we need that.”  Based upon feedback received, the survey participants indicated that Douglas County is difficult to get around without a private automobile.  People were generally supportive of the idea of some type of additional transportation service to help them travel to various destinations and activities.  Responses to the 47 completed surveys are briefly summarized below and will be aggregated with other more than 900 survey responses, and all results will be analyzed and summarized in a cohesive document.Figure 2 A full house: attendees gather for presentations before lunch at the Senior Picnic.









Figure 4 Percentage of respondents at the Senior Picnic who work in Douglas Co. (many report being retired).
Figure 3 Percentage of respondents who live in Douglas Co. 


In general, seniors who took the survey do not use transportation services: about 15% of respondents report having used any of the transportation services available in Douglas County (including GRTA X-press, Vanpools, or the voucher program), and none of those who have used these services are regular or frequent users. About one-third of respondents from the senior picnic have friends or family who use transportation services, while another third say they do not (one-third say they aren’t sure). 
The five (5) most important qualities of a high quality transportation service according to seniors at the picnic who participated in the survey are: affordable price, safe and secure parking, well-maintained vehicles, service that runs at least every 30 minutes, and courteous, friendly drivers (see figure 5 below).
When asked what three things the County Board of Commissioners should take into consideration as they evaluate potential future transportation services, seniors at the picnic generally indicated they want or need some type of service. Common themes or topics include:  
· Location of stops and destinations (mall, food shopping, doctors’ offices, places of interest, close to where people live)
· Affordability
· Having good or friendly drivers
· Access for people with disabilities - size of vehicle (want smaller to get in and out of), wheelchair accessible
· Service hours not limited to typical business hours (include evenings and weekends, on-call service)
· How many cars are already on the road
· Need - people who don’t have transportation, who have disabilities
· Safety


Figure 5 Responses for important qualities of a transportation service
Although a number of attendees said that they still drive, a significant proportion indicated they no longer drive and rely on friends and family to get around.  Attendees primarily indicated a need for transportation services during weekday mornings and afternoons, although people do regularly attend church on weekends as well.  Common needs and challenges include: 
· Transportation to medical services and appointments
· Transportation to grocery stores and other necessities or essential services
· Taxi and other private transport services are expensive 
· Congestion on State Route 5
· It can be difficult to predict when transportation services will be needed, therefore people would like services that are more flexible and do not require scheduling weeks in advance (for example, if a car breaks down or an appointment is rescheduled with little notice)

Several attendees told stories about their experiences getting around in Douglas County and offered suggestions for improvement or future services to consider based upon their experience locally and elsewhere.  Some of the suggestions include:
· Develop a loop route through Douglasville that includes the mall, commuter lots, the hospital, and other popular destinations
· Consider services such as the “slug lines” commuting program in the Washington, D.C. and Virginia area
· Destinations and areas to consider in planning routes should include:
· Municipal or government offices
· [image: ]County Courthouse
· Churches
· Main thoroughfares, such as Fairburn Road, Broad Street, and Stewart Parkway
· Veterinarian offices
· Veterans Administration facilities, such as the VA Clinic in Austell and the VA Regional Office and Veterans Medical Center in Atlanta
· Woodie Fite CenterFigure 6 A featured speaker at the Senior Picnic

· Consider feeder lines or shuttles to and from neighborhoods
· Offer services on weekends 
· Consider discounts for seniors on extremely hot days

To continue spreading the word about the Transportation Services Study and to encourage continued participation, project fact sheets are available at Jessie Davis Park and at the Woodie Fite Center along with copies of the project survey.
Work in Douglas County

Yes	No	0.17391304347826086	0.82608695652173914	Yes	No	8	38	

Live in Douglas County

Yes	No	0.97872340425531912	2.1276595744680851E-2	
Yes	No	46	1	

Which five (5) qualities do you think are MOST IMPORTANT in making a transportation service a high quality one (check up to 5)?
Affordable Price	Well-maintained Vehicles	Safe and Secure Parking Areas	Comfortable Seats	Wi-Fi	Areas to Store Packages on Vehicles	Nearly Always on Time	Runs at least every 30 Minutes	Courteous Riders	Courteous, Friendly Drivers	Easy-to-Understand Route and Schedule Information	Other (please describe)	0.95700000000000007	0.7390000000000001	0.78299999999999992	0.41299999999999998	0.152	0.217	0.37	0.60899999999999999	0.23899999999999999	0.58700000000000008	0.45700000000000002	0	
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