
SEALS Swim Lesson 
FAQ  

 
Should I enroll my child if they are afraid of the water? It’s difficult for a child to learn 
a new skill if they are afraid of the water. The BWAC staff cannot guarantee a child 
can move up in the levels if they are not comfortable in the pool. BWAC 
recommends for parents to practice with their child in the water PRIOR to enrollment.  
 
 
Should I sign up for more than one session?  We recommend signing up for more 
than one session. Classes fill up quickly and availability is not guaranteed with the 
growing popularity of the program. 
 
 
Are private lessons available during the SEALS season? BWAC will offer private 
swim lessons during the SEALS season for youth and adults. Registration will be on a 
first-come, first serve basis. For information on the pricing and times, please contact the 
BWAC staff.  
 
 
What can I do if I believe my child should be in a higher level class? A parent can 
request a swim test at any time for their child to determine swimming level. If a child is 
ready for the next level and there is availability, the child can be moved to the 
appropriate class. In the event there are no spots, the instructor can modify their lesson 
plan to incorporate advanced skills so the student continues to learn in their current 
placement.  
 
 
Why is my child listed as one level but placed with another level class? 
Registration for The SEALS Swimming Program is “first-come, first-serve” due to the 
high demand. We arrange the placement of students based on their age and 
swimming ability to accommodate as many students as possible. Normally, the earlier 
time spots are for the lower levels (levels 1, 2, and 3) with the later times focused on the 
higher levels (levels 4 and 5). 
 
 
What can I do if my schedule changes during the year and I need a different day 
and time than the one we registered for? Parents can request for a different day & 
time for lessons, however this is not guaranteed. Although accommodations have been 
done in the past, it will be limited during the SEALS seasons. 
 
 
 



What if I am late or miss a class? As stated before, classes fill up quickly and 
availability is not guaranteed. Due to the high volume of students, BWAC cannot 
guarantee make ups for classes the student misses by their own accord. SEALS can 
offer official make ups in the event the facility closes as per BWAC policy.  
 
 
  
Will my participant need a form of flotation device such as water wings, life vest 
or aqua belt?  No, we do not allow flotation devices. This presents a false sense of 
confidence and limits the learning of the swimming skill.  
 
 
Are parents/Guardians allowed in the water?  No, we do not allow parents in the 
water for classes since space is limited and causes a distraction 
 
 
What is the procedure in the case of inclement weather? We expect inclement 
weather through the course of the year. If we experience inclement weather, we will 
make every effort to do a makeup lesson however this is not guaranteed. Make up days 
and times are selected to offer as many classes as needed. For additional questions 
regarding make up lessons, ask the staff for more information.  
 
 
My child plays in our neighborhood pool, why is he or she learning how to blow 
bubbles?  We teach proper technique and each small skill is essential to any 
participant. 
 
 
The Instructional Pool is closed, why are we in the Competition Pool? Sometimes 
our Instructional Pool closes due to accidents and we use the deeper pool. This is a 
common practice and is something we have done many times.  
 
 
Let’s say I disagree with the way the instructor teaches the class; What can I do?  
It’s important for parents to support the instructor as much as possible. In order for the 
student to learn, working together as a team and supporting the instruction is 
recommended. If there is a disagreement with the instruction, please reach out to the 
Program Coordinator to discuss privately.  
 
 
Is it possible to practice the skills learned in class while we are at the pool? It is 
possible for kids who are older or enrolled in a higher level class to practice. We ask 
parents to pay upfront if you are using the facility outside of class. For younger kids who 
are enrolled in the lower levels below, it is recommended for a guardian to be in the 
water with them. 
Below is a copy of the information contained on your registration form:  



 
HAVING BEEN INFORMED of Douglas County Parks and Recreations’ intent to provide 

supervised athletic practices, games and other activities for individuals and groups of individuals 

involving a variety of ages of both genders, I/We, do hereby give my/our approval to participate 

in any and all such activities during the current season.  I/We do further hereby assume all of the 

risks and hazards incidental to the conduct of such activities, from such activities, and do further 

hereby release, absolve, indemnify and otherwise hold harmless Douglas County Parks and 

Recreation, the organizers, sponsors, and supervisors of such activities, for any accident or injury 

which may occur involving the above named Participant.  I/We acknowledge that any such 

activities are to take place upon Douglas County property, or the property, or the property, of 

citizens and organizations who have provided space for such purposes.  In case of accident or 

injury to the above named Participant in connection with his/her involvement in a department 

supervised activity.  I/We hereby waive any and all liability claims against Douglas County, the 

County Parks and Recreation Department, activity organizers, sponsors, supervisors, and private 

property owners of facilities used for said activities.  I/We likewise release from all liability any 

person who transports the above named Participant to or from said activities.  I/We hereby give 

the County of Douglas “(County)” permission to take compensation to me.  These photographs 

may be used by the County for promotional and informational purposes in print, on the County 

Website and in other media.  I/We are in a position to furnish, upon request by Douglas County 

Parks and Recreation, a certified copy of the above named Participant’s birth certificate.  

 

Refund Policy:  A refund will not be given without a justifiable written request. Refunds or 

credits will not be granted if not submitted 7 days prior to start date of program. If submitted in 

timely manner the refund options will be as follows: 1) a full credit towards your next 

registration fee 2) Receive a refund minus a 20% admin fee. If inability to participate in activity 

is due to medical reasons documentation must be provided.  

Returned Checks:  Any checks returned due to insufficient funds will be handled by and 

accordance to the policies of the Douglas County Finance Department.  

 

Inclement Weather Policy: Classes may be cancelled due to weather or other 

situations beyond our control, in the event of a cancellation we will make every 

attempt to provide make up classes, however these are not guaranteed.  

 
 
 
 


